
The OptumRx® App 

How to get the most out of home delivery 
and your on-the-go pharmacy with the 
OptumRx App. 
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Manage your home delivery prescriptions right from 
your phone or tablet with the OptumRx App.  
By downloading it from iTunes® or Google Play™, 
you’ve already taken the first step in having complete 
control over your personal pharmacy experience.

Getting started is easy. Once you open the app,  
you’ll be able to see everything you can do right on  
your home page.

Getting started

Using OptumRx and home delivery 
has never been easier. 
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Among the most powerful things you can do 
with the OptumRx App is manage your home delivery 
prescriptions with a few simple taps on your screen.  
By following the brief instructions on each page, you’ll 
be able to:

 Refill a home delivery prescription

 View the status of your current prescriptions 

 Renew home delivery prescriptions
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Take control of your medicine cabinet
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Renewing and refilling your home delivery 
prescriptions are two of the ways you can take  
control of your medicine cabinet, but that’s not all.  
You can also conveniently transfer prescriptions to  
OptumRx home delivery right from the app.

From your personal OptumRx profile, you can stay 
up to date on anything you need to know about your 
account. View your claims history, review order status 
and more.
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Options and information at your fingertips
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OptumRx has your best interests in mind, so we  
made sure our app has the capabilities to make 
your personal pharmacy experience not only easier, 
but better. By following a few simple steps, you can 
compare medications and prices to see if lower-cost 
alternatives are available to you.

 Search for your medication

 Choose from a list of alternatives and prices  
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Check medication pricing and find alternatives
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There’s not much you can’t do from the OptumRx App,  
but we know there are times you’ll want to visit a 
retail pharmacy in person. Open the app’s easy-to-use 
pharmacy locator to find a retail pharmacy near you.

 Enter your location

 Choose a pharmacy and get directions
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Find the retail pharmacy closest to you
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If you have questions about the app, visit  
optumrx.com or call us at the member phone  
number on the back of your plan ID card.

Don’t have the app yet? Our app is available 
for download on both Apple® and Android™ 
devices. Find us on iTunes® or Google Play™, 
and download it today.

OptumRx specializes in the delivery, clinical management and affordability  
of prescription medications and consumer health products. We are  
an Optum™ company — a leading provider of integrated health services.  
Learn more at optum.com.
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