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1. Go to anthem.com/register
2. Provide the information requested 
3. Create a username and password
4. Set your email preferences
5. Follow the prompts to complete your registration

From your Mobile Device:
1. Download the free Sydney mobile app and select

Register
2. Confirm your identity
3. Create a username and password
4. Confirm your email preferences
5. Follow the prompts to complete your registration

Click here for further instruction, or see page 20.
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Is there one place I can go to learn 
about all of my benefits?
You can access benefit summaries for all of your 
benefits by going to 
https://resources.catholicaoc.org/employee-benefits.  
Once on this site, you will find Employee Benefit 
Resources for your Medical, Pharmacy, Dental, 
Vision, FSA, EAP, Basic Life, Voluntary Life, LTD, and 
401k Benefits.

Help! I’m traveling and need care.
When you are traveling and need care due to an 
emergency you should call 911 or seek treatment at 
the closest hospital Emergency Room.  This would 
be care for life threatening situations only. 

When you're away from home, you will find 
instructions on how to access care on the back of 
your ID card.   You can call this phone number to 
assist you in finding an in-network provider and/or 
facility for non-emergent/urgent care in your area of 
travel.

You have access to care across the country through 
the BlueCard PPO Program.  If you're outside the 
country, you can use the BCBS Global Core 
Program.

Click here for the BCBS Global Care flyer, or 
see page 7.

How do I register for OptumRx and 
how do I download the OptumRx
App?
From your Computer or Mobile Device:
1. Visit optumrx.com or access the mobile app
2. Select "Register" on the home page or the app's

home screen
3. Enter the information from your member ID card
4. Create a username and password
5. Complete your profile

Once created, your sign-in information can be used 
to access your account on both the mobile app and 
website

Click here for further instruction, or see page 
15.

How do I register for Anthem.com 
and how do I download the Sydney 
Health App?
From your Computer:



I can never locate my ID card. Where 
can I easily find it?

Anthem Medical

You can utilize Anthem.com or your Sydney mobile 
App to download your ID card.  

Go to Anthem.com and from your member home 
page you can click on MyPlan at top of the page and 
select ID card from the drop down items.  
OR
From your member home page you can scroll down 
and you will find a direct link to ID cards.    

Sydney Health App - Log in with your same user ID 
and Password as you use for Anthem.com and gain 
access to downloading your ID card via the app.

While you're logged in to the Sydney mobile App, set 
your ID card preference to "digital" and download 
your ID card to your smartphone.

You can also request a new medical ID card by 
calling an Anthem Health Guide at 
1-844-995-1752.

Click here for more information, or see page 12.

OptumRx Pharmacy

You can utilize optumrx.com or the OptumRx mobile 
app to view a copy of your ID card.

Go to optumrx.com and from your member portal 
home page, click on "Benefits and claims" on the top 
of the page and then select "ID Card" from the drop 
down menu.  You can also request a new ID card 
from this member portal.
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On the OptumRx App you can log-in with your same user ID 
and Password as you use for optumrx.com.  From this home 
page, select "benefits" on the menu bar at bottom of screen 
and then select "my ID card".

You can also request a new OptumRx pharmacy ID card by 
calling 1-800-797-9791.

I would like to access medical / 
mental health services virtually 
instead of going to the provider's 
office.  Is that an option? 
Yes, your Anthem plan includes benefits for video visits 
using LiveHealth Online. The copayment you pay would 
be $10 for an On-Demand LiveHealth online visit, $25 
for a virtual visit with your Primary Care Physician or 
$35 for a virtual visit to a Specialist.

With LiveHealth Online, you can see a board-certified 
doctor 24/7, visit a licensed therapist or consult a board-
certified psychiatrist.  

To schedule a therapist or psychiatrist visit, you can 
schedule online or call 1-844-784-8409 from 7:00am to 
11:00pm EST, seven days a week.

Click here for more information, or see page 17.
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I'm confused and need someone to 
help me figure out my healthcare 
bills.

You have access to an Anthem Health Guide who 
can help answer your questions, make it easy to 
understand your plan or help you figure out the next 
steps in dealing with a health issue.

You can reach out to an Anthem Health Guide at 
844-995-1752.

Click here for the Anthem Health Guide, or see 
page 13.

Is there a program to help me when 
I’m overwhelmed?
Absolutely, you have access to a broad array of 
services through your Anthem EAP.

You have 24/7 access to well-being resources, 
counseling, legal consultation, financial consultation, ID 
recovery, myStrength online learning, community 
resources, and crisis consultation.

You can access the EAP by calling 800-999-7222 or go 
to anthemEAP.com and enter your company code: 
AOC. Everything you share is confidential.

Click here for more information on AOC’s EAP, or 
see page 14.
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I want to schedule my Preventive 
Care over the summer, what is 
covered at 100%?
Your Anthem health plan offers preventive care 
services and immunizations recommended by the 
Affordable Cares Act (ACA at no cost to you.  As long 
as you use a plan doctor, pharmacy, or lab, you will not 
have to pay anything. If you use providers that are not 
in your plan, you may have out-of-pocket costs.

There is coverage for adult preventive care including 
preventive physical exams, screenings and tests, 
women's and child preventive care, immunizations and 
coverage for certain pharmacy items.

If you are not sure which services make sense for you, 
talk to your doctor.  Preventive care coverage is for 
those services recommended by your doctor even 
though you have no symptoms.

Help! I can’t find a provider.
You can search for in-network providers by using the 
Find Care tool on Anthem.com or the Sydney Health 
mobile App.  

Log in to Anthem.com and begin your search or 
download the Sydney Health App to your mobile device. 
Select FIND CARE and you will be guided through the 
steps to search for provider information.  You can find 
details about doctors, hospitals, labs, pharmacies and 
other healthcare facilities in your plan's network.

For more information on how to find appropriate 
care, click here, or see page 11.
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Can you remind me what number I 
call for Anthem or OptumRx
Customer Service?
You continue to have access to Anthem Health Guide 
which is a Concerige level of service to help you 
navigate your healthcare needs and to connect you with 
the appropriate Anthem services. 
The Anthem Health Guide number is 844-995-1752.  
This number is printed on your Anthem ID card.  

For assistance with Pharmacy questions you can call 1-
800-797-9791.  This number is printed your OptumRx 
ID card.

Please click here for more information, or see page 
13.

Can I get a 90 day supply of 
medication at my retail pharmacy? 
Yes, effective 7/1/2021, in addition to obtaining a 90-day 
supply of medication through OptumRx for home 
delivery, you will now also have access to obtaining a 
90-day supply of your long-term medications at any
Kroger retail pharmacy. This program is called Kroger90
and you can receive a 90-day supply of medication for
2.5 times the normal copay.

Hence you will have the convenience of getting the 
medicine you need with fewer trips to the drugstore and 
you will save money.    

You can choose from any of approximately 2,200 Kroger 
retail pharmacies nationwide.  Call or visit any Kroger 
pharmacy and show your OptumRx ID card.  You can 
also request to transfer your medication online by 
creating an account at kroger.com

Please click here for more information, or see page 
19.
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How can I learn about Prescription 
Drug costs?
You can learn more about Prescription drug coverage 
and cost via optumrx.com or the OptumRx App.

Log into optumrx.com and when on your member home 
page select “Price A Drug” from the quick actions menu.  
Or, from the home page, select “Member Tools” at top 
of page and then select “Drug pricing and information” 
from the drop down menu.  
You are also able to find pharmacies, view claims, set 
medication reminders, check the status of an order, 
start a prior authorization request and view benefits 
information on your member portal.  

OptumRx App – Log in with your same use ID and 
Password as you use for optumrx.com.  From the home 
page, select “Search drug pricing” from the quick-click 
widgets.  The same member tools and benefits 
available on the member portal are also available on 
the App.  

Click here OR here for more information, or see 
page 9 or 15.

How do I find Convenience Care or 
Urgent Care providers?
You can search for participating Convenience Care or 
Urgent Care facilities by using the Find Care tool on 
Anthem.com or the Sydney Health mobile App.  You 
can find care and compare costs. 

Be sure to choose a participating Retail Clinic or Urgent 
Care Center for lower out-of-pocket cost. You will pay 
more out-of-pocket cost if you use a non-network 
center for your convenience care/urgent care needs.

Click here or see page 21 for more information.
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Am I getting a new ID card for the 
new plan year beginning 7/1/2021? 
Members will not be receiving new cards for the medical or 
pharmacy plans effective 7/1/2021.  You will continue to use 
your current Anthem and OptumRx cards for your medical and 
prescription drug needs.

Do we have any type of weight loss 
programs through our benefit plan?
Effective 7/1/2021, employees enrolled in the Archdiocese 
of Cincinnati Anthem medical plan, will have access to a 
new online weight loss program called Real Appeal®,  The 
program is available to you at no additional cost as part of 
your health plan benefits.

Real Appeal is proven to help achieve lifelong results, one 
small step at a time. By providing access to tools for goal 
setting and progress tracking, online group sessions led by 
a coach, a Success Kit delivered to your door, and a 
community of members to keep you motivated, Real Appeal 
delivers the support you need to lose weight successfully. 
You will soon be receiving more information, in the mail, 
about how to enroll in the Real Appeal program.  Be on the 
look-out for this communication later in July.

To enroll:  
1. Go to AOC.realappeal.com
2. Once there, click on “Check Eligibility” and then “Get
Started”
3. Fill out the basics page with name, date of birth, phone #,
and email address.
4. From there, complete your registration using your
OptumRx ID #.

For more information, click here or see page 22.



Take your benefi ts with you

How to access care across the U.S.

Call 911 or go to the nearest hospital in an emergency.*

Call Member Services at the number on your ID card. They 

can help you fi nd a doctor or hospital.

Remember to carry your ID card
The “PPO-in-a-suitcase” symbol 

shows you can get care from 

BlueCard PPO Program doctors 

and hospitals.

Here’s what you need to know

 Before leaving the country, ask 

Member Services if your 

international benefi ts are different.

 Ask for approval before getting 

care. This is “precertifi cation” 

and helps you fi nd care covered 

by your plan. To see if you need 

precertifi cation, call Member 

Services at the number on your 

ID card.

 Save money by seeing a BlueCard 

program doctor or hospital. You 

only pay your usual out-of-pocket 

amounts (such as deductible, your 

percentage of costs or copay). 

If you go to a doctor or hospital 

outside the program, you’ll need 

to pay the entire bill up front.

now

ntry, ask 

Traveling? 

BlueCard® PPO Program

* You or a family member need to call the Member Services number on your ID card within 

24 hours (48 hours for members in Indiana) after going to the hospital or as soon as you can.

58267MUMENABS VPOD  Rev. 12/16 

What happens if you’re away from home and you need care right away? As 

an Anthem Blue Cross and Blue Shield (Anthem) member, you have access 

to care across the country through the BlueCard® PPO Program. This 

includes 92% of doctors and 96% of hospitals in the U.S.1 

If you’re outside the U.S., you can use the Blue Cross Blue Shield Global 
Core Program. It gives you access to doctors and hospitals in over 190 

countries and territories around the world.2 

 Show your Anthem ID card so they 

can check your benef ts and sendi

us a claim for processing. 

Go to anthem.com, log in and use the Find a Doctor  

tool to search for a BlueCard PPO Program doctor or hospital. 

Use the Anthem Anywhere app to search for a BlueCard PPO 

Program doctor or hospital. Get turn-by-turn directions to the 

nearest doctor, urgent care center or hospital. 
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How to access care around the world

If you’re outside the U.S. 
and need care, you can:

Go straight to the nearest hospital in an emergency. 

With the app, you can:

 Search for a doctor or hospital.3

 Get medical terms and phrases 

for many symptoms translated 

— and even use an audio feature 

to play the translation.3

 Find a drug’s generic name, local 

brand name and if it’s available.

 Get information about how to fi nd 

and contact a U.S. embassy.

What if you get care from a doctor or hospital who is not part of the Blue Cross Blue Shield Global 
Core Program? 

1. You will need to pay up front in full for your care.

2. Download an international claim form at www.bcbsglobalcore.com or get a form by calling Member

Services at the number on your ID card.

3. Fill out the claim form and send it with the original bills to the Blue Cross Blue Shield Global Core

Service Center.

Download the Blue Cross 

Blue Shield Global Core 

app today 

Blue Cross Blue Shield Global Core Program 

Go to www.bcbsglobalcore.com to search for a doctor  

or hospital. 

Use the Blue Cross Blue Shield Global Core app to  

f nd a doctor or hospital. i

Call the Blue Cross Blue Shield Global Core Service  
Center 24/7 at 1-800-810-2583 (BLUE) or call collect at 

1-804-673-1177. They can help you set up a doctor visit

or hospital stay.

1 Blue Cross Blue Shield Association website, About Blue Cross Blue Shield Association (accessed January 2016): bcbs.com/about-the-association/. 

2 Blue Cross Blue Shield Association website, Blue Facts: Healthcare Coverage Designed For Your Community, Accessible Across The Country 

(accessed January 2016): bcbs.com/healthcare-news/press-center/blue-facts.html. 

3 Using the BlueCard Worldwide app itself does not require an internet connection. However, using GPS for mapping or downloading an audio translation 

does require an internet connection. 

The Blue Cross Blue Shield Global Core program was formerly known as BlueCard Worldwide®. 

Blue Cross, Blue Shield, the Blue Cross and Blue Shield symbols, BlueCard, BlueCard Worldwide, and Blue Cross Blue Shield Global are trademarks of the 
Blue Cross Blue Shield Association, an association of independent Blue Cross and Blue Shield companies. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem 
Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain aff liatesi  
administer non-HMO benef ts underwritten by HALIC and HMO benef ts underwritten by HMO Missouri, Inc. RIT and certain aff liates only provide administrative services for self-funded plans and do not underwrite benef ts. In Nevada: Rocky Mountain Hospital and Medical Service,iiii  
Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc.; HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: 
Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue 
Cross Blue Shield of Wisconsin (BCBSWi), underwrites or administers PPO and indemnity policies and underwrites the out of network benef ts in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporationi  
(WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The 
Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association. 

8



Over 

Download the OptumRx app now
from the Apple® App Store or Google Play™.

OptumRx app

The OptumRx app makes the online pharmacy 
experience as simple as possible. You can easily:

•  Search drug prices at multiple pharmacies

•  Locate a network pharmacy

•  Manage medication reminders

•  Access your ID card if your plan allows

•  Request a prior authorization for medication

Manage home delivery orders

• Transfer eligible retail prescriptions to home delivery

• Track your order

•  Sign up for automatic refills on eligible home
delivery prescriptions

9



All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of their respective owners.

© 2020 Optum, Inc. All rights reserved.  WF2121819  202020

optumrx.com

The OptumRx app: the most convenient 
way to manage your prescriptions.

Simple
Refill a medication or transfer a retail prescription 
to home delivery.

Current
The OptumRx app gives you quick access to your plan’s most 
current drug coverage information.

Personalized
Access a complete profile of your prescriptions when you 
view My Medicine Cabinet. You can see all your recent and 
past prescriptions.

Save time and money
Compare prescription drug options and identify potential 
cost savings.
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Connect with the care that’s right for you 
The Find Care tool helps you search for doctors and compare costs 
Choosing a provider you trust is important — and choosing one in your plan’s network can help keep your costs down. 
Finding high-quality, cost-effective care is simple when you use the Find Care tool on the Sydney Health mobile app 
or anthem.com. 

How to use Find Care 

The Find Care tool brings together details about doctors, dentists, hospitals, 
labs, and healthcare facilities in your plan’s network. You can easily compare 
information such as costs, location, and office hours. You can: 

Search for 
providers and 
facilities in your 
plan’s network by 
name, specialty, 
or procedure. 

Customize the list of 
providers you see in 
your search based on 
factors that are most 
important to you, such 
as languages spoken, 
affiliated hospitals, 
and location. 

Review details 
about doctors such 

as their specialties, 
gender, educational 
background, and 
contact information. 

Choose a doctor/ 
dentist from the list 
to review their 
patient ratings and 
compare costs for 
services. 

Download Sydney Health 
today to find a provider 
that's right for you 

Use your smartphone 
camera to scan this 
QR code. 

Sydney Health is offered through an arrangement with CareMarket, Inc. Sydney and Sydney Health are trademarks of CareMarket, Inc. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In 
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by HMOtt  
Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthemt  
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and 
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of 
network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. 
Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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Choose with confidence 
You can start using Find Care by 
downloading the Sydney Health app 
to your mobile device or logging in to 
anthem.com. Select Find Care and 
the Find Care tool will guide you 
through the steps. 

We’re ready to help you 
The Find Care tool empowers you to 
take control of your healthcare by 
helping you connect with high-
quality care options. If you have 
questions, you can reach us using 
the interactive chat feature on the 
Sydney Health app or through the 
Message Center on anthem.com. 
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Digital ID cards — 
always current,  
always accurate
Make sure we have your email so  
you can get your digital ID card

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc.  
In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance 
Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite 
benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. 
and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of 
Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance 
Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. 
Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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Be sure you register at  
anthem.com

There’s only one thing you have  
to do to get your digital ID card:  
register on anthem.com or  
the Sydney mobile app. While  
you’re logged in, set your ID  
card preference to digital. 

Have you ever handed your member ID card to a doctor only 
to find it’s expired, or it isn’t even the right one? Your digital 
ID card always has the latest information, so you can be  
sure you’re giving the right details to your doctor or  
health care professional.

Your digital ID card can make your life easier

}} No need to wait for your ID card to come in the mail —  
new ID cards are available faster!

}} It’s easy to use.

 — Print a copy any time.

 — Email or fax it right from your computer  
or mobile device.

 — Show it to your doctor from your smartphone.  
Your digital ID card is always there and works  
just like a printed ID card. 

Tip: Download the card to your smartphone, so you’ll  
always have it even if your cell signal or internet  
connection goes bad. 
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It’s your call
You choose how you want to reach us — 
we’ll make sure you get answers

It starts with making sure you can reach us any 
way you want  

 Call us at  844-995-1752
 Chat with us online, email us or set up a return call by:

1. Logging in at anthem.com
2. Choosing Customer Support
3. Selecting Contact Us
4. Picking your preferred communication option

 Use our free Anthem Blue Cross and Blue Shield
mobile app

All you want is for someone to answer your questions, right? To make it 
easy to understand your plan. Or help you f gure out the next steps ini  
dealing with a health issue. We hear you. And we’re here for you, too.  

Anthem Health Guide: supporting you with answers and guidance 

You can reach us by phone, mobile app, email or even chat with us online 
via your computer or mobile device. Whatever you choose, you’ll get a 
health guide who’s ready to answer your questions and help you make 
the most of your health plan benef ts. i

It takes a team 

Our health guides work closely with health care professionals, like 
nurses, health coaches and social workers, to provide personalized and 
consultative support.  

They can help you: 

 Connect with the right benef ts and programs for your health carei
needs, including:
— Musculoskeletal support to help manage bone, joint and

muscle pain 

— Pregnancy support to keep you healthy while you’re expecting 

— Nurse care manager support for managing chronic conditions 
such as asthma, diabetes, chronic obstructive pulmonary disease 
(COPD), coronary artery disease and heart failure 

— Cancer support for you, family members and caregivers before, 
during and after treatment 

— Behavioral health support if you or a family member are experiencing 
stress, depression and anxiety, or are dealing with drug and alcohol 
abuse or other personal issues 

 Stay on top of your follow-up and preventive care with reminders and
appointment-scheduling support.

 Save money on your prescription drugs. For instance, if you can
switch from a brand-name drug to a lower-cost generic one, they’ll
let you know.

 Compare costs for health care services, f nd in-network doctors andi
much more.

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In 
Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain aff liates administer non-HMO benef ts underwritten by HALIC and HMO benef ts underwritten by HMOiii  
Missouri, Inc. RIT and certain aff liates only provide administrative services for self-funded plans and do not underwrite benef ts. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthemii  
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and 
Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of 
network benef ts in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies.i  
Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 
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Employee Assistance Program 

Service Summary 
Archdiocese of Cincinnati 

Effective date: 07/01/2020 

When you need help meeting life’s challenges, the Anthem Employee Assistance Program (EAP) is here for 
you and your household members. Check out some of the services we offer — at no cost to you: 

Need help? Give EAP a try today. 
Call us at 800-999-7222. Or go to anthemEAP.com 
and enter your company code: AOC.* In accordance with federal and state law, and professional ethical standards. 

This document is for general informational purposes. Check with your employer for specific
information about benefits, limitations and exclusions. 

Language Access Services – (TTY/TDD: 711) 
Spanish – Tiene el derecho de obtener esta información y ayuda en su idioma en forma gratuita. Llame al número de Servicios para Miembros que figura en su tarjeta de identifi ación para obtener ayuda. c
Chinese – 您  。助協求尋碼號務服員成的上卡 DI 的您打撥請。助協和訊資該得獲費免言語的您用使權有

Anthem complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be 
obtained by going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem 
Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten byt  
HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affi iates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMOtl  
Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In 
Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin 
(BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare 
underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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 Up to 4 visits per issue

 Face-to-face counseling or online visits
via LiveHealth Online

 Can call EAP or use the online
Member Center to initiate services

Counseling 

Legal consultation 

 30-minute phone or in-person meeting

 Discounted fees to retain a lawyer

 Online resources, including free legal forms,
seminars and a library of articles

Financial consultation 

 Phone meeting with financial professionals

 Consultation available during regular business
hours — no time limits or appointments needed

 Online resources, including articles, calculators
and budgeting tools

ID recovery 

 Identity theft risk level checked by specialists

 Help with reporting to consumer credit agencies 

 Assistance filling out paperwork and
negotiating with creditors

Available 24/7, 365 days a year 
Everything you share is confidential.* 

 Online “health club for your mind”

 E-learning modules and mood trackers

 Library of videos, articles and inspirational quotes

 Supports development of personal action plans

myStrength 

 Information available on child care, adoption,
summer camps, college placement, elder care
and assisted living through the EAP website

 Phone consultation with a work-life specialist

 For help with everyday needs, like pet sitting,
relocation resources and more

Dependent care and daily living resources 

Other anthemEAP.com resources 

 Well-being articles, podcasts and monthly webinars

 Self-assessment tools for depression, anxiety,
relationships, alcohol use, eating habits and more

Crisis consultation 

 Toll-free number for emergencies

 Round-the-clock help available

 Critical event support online to help with
planning, coping and recovery resources when
tragedy strikes
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Pharmacy at your fingertips

Fast, easy and secure. The OptumRx website and app gives 
you the information you need to make the most of your 
pharmacy benefit.

Convenient tools at home or on-the-go 

Find drug prices and lower-cost alternatives. 

View real-time benefits and claims history.

Locate a network pharmacy.

Access your ID card, if your plan allows. 

Set up text message medication reminders online. 

Request a prior authorization for medication

Manage medication for covered dependents and spouses. 

If you use home delivery, you can: 

• Request to transfer retail prescriptions to home delivery.

• Track orders.

• Refill home delivery prescriptions.

optumrx.com

Access your pharmacy 
benefits online or  
from your smartphone 
or tablet. 
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Simple, Current, Personalized

•  Save time — Skip the pharmacy line. Order medications you
take regularly online and make fewer trips to the pharmacy. 

•  Save money — Get 3-month supplies and you could pay less.
Orders are sent using free standard shipping.

To set up your account: 

1. Visit optumrx.com or access the mobile app.

2. Select Register on the home page or the app’s home screen.

3. Enter the information from your member ID card.

4. Create a username and password.

5. Complete your profile.*

If you already have an account, sign in using your username and password.

*Once created, your sign-in information can be used to access your account on both the mobile app and website.

Register online 
or download the 
OptumRx mobile app 
to easily manage your 
prescriptions today. 

All Optum trademarks and logos are owned by Optum, in the U.S. and other jurisdictions. All other trademarks are 
the property of their respective owners.

© 2021 Optum, Inc. All rights reserved.  WF4565555  05132021
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LiveHealth Online Psychology 
Have a video visit with a psychologist or licensed 
therapist in just a few days 

LiveHealth Online Psychology — quick, easy and private 

If you’re feeling stressed or anxious or you’re just having a 
tough time, it’s okay to ask for help. And with LiveHealth 
Online Psychology, talking to someone is easier and more 
convenient than ever. You can have a video visit with a 
psychologist or licensed therapist from your home, or 
wherever you have internet access. Curl up on the couch 
or find a quiet spot on the porch. Just download the free 
LiveHealth Online mobile app or visit 
livehealthonline.com on a computer with a webcam, to 
get started. It’s free to sign up, and video visits are 
completely private and confidential. Most of the time, you 
can have a video visit with a psychologist or therapist in 
seven days or less.* This may be faster than waiting for an 
office visit. 

Make an appointment that’s convenient for you 

1. Visit livehealthonline.com or use the mobile app
to create an account or log in.

2. Select LiveHealth Online Psychology for a video
visit.

3. Choose from a list of available psychologists and
licensed therapists.

4. Set up a day and time for your visit.

Or you can schedule an appointment by calling 
1-844-784-8409 from 7 a.m. to 11 p.m. ET or PT.

Your first visit 

After you schedule your appointment, LiveHealth Online 
will send you an appointment confirmation. Visits usually 
last about 45 minutes and you’ll see your cost for the 
session before it even starts. 

LiveHealth Online Psychology can help with 
conditions like: 

 Stress

 Anxiety

 Depression

 Relationship or family issues

 Grief

 Panic attacks

 Stress from coping with an illness

 Substance abuse

Keep in mind that psychologists and therapists using 
LiveHealth Online do not prescribe medications. 

61179ANMENABS VPOD Rev. 10/19 
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Q. How much does a video visit with
LiveHealth Online cost?

A: Depending on your benefits, the cost may be similar to 
what you’d pay for an office visit. You can pay your share of 
the visit by using a Visa, MasterCard, Discover or American 
Express credit or debit card. You’ll see what you owe before 
you start a visit. Any cost is automatically charged to your 
card. Your cost will be the same whether your appointment 
is on a weekday, weekend, evening or holiday. 

Q. How do I know if a LiveHealth Online Psychology
therapist or psychologist is in my health plan?

A: When you log in to your LiveHealth Online account, the 
doctors you see are all part of the Anthem Blue Cross and 
Blue Shield network. Select your state to see the most up-
to-date list. 

Q. How do I set up a follow-up appointment?

A: At the end of your first visit you can schedule a follow-up 
with your therapist or psychologist, if both of you feel it’s 
needed. To see a different therapist or psychologist, just go 
back to the provider list and set up an appointment. 

Answering your questions about 
LiveHealth Online Psychology 

Q. Do children under 18 need to have their own account
to use LiveHealth Online Psychology?

A: Parents and guardians can include children on their 
LiveHealth Online account. To schedule a video visit for a 
child, just log in to your account and choose LiveHealth 
Online Psychology for Teens. Then select who the visit is 
for before scheduling an appointment. 

Don’t see your question here? 

That’s okay! We’re ready to get you the 
answers you need. 

Send an email to 
customersupport@livehealthonline.com. 

Call us at 1-888-548-3432. 

Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help immediately. Please call 1-800-273-8255 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an 
emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services. 

* Appointments subject to availability of a therapist. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services 
or can be obtained by going to anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of 
Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates 
administer non-HMO benefits underwritten by HALIC and HMO benefi s underwritten by HMO Missouri, Inc. RIT and certain affi iates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital andtlt  
Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew 
Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and 
the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health Services Insurance 
Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue 
Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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How the OptumRx Kroger90 program works
Your plan uses OptumRx for pharmacy benefits. The costs of taking a long-term medication can add up. We want 
to help you pay less. To help you stay on track with your long-term medication(s), we want to tell you about the 
Kroger90 program. This program gives you options of where to fill a 3-month supply of the medication(s) you take 
regularly.

Starting July 1, 2021, you can fill a 3-month supply of your long-term medication(s) through OptumRx home 
delivery or a Kroger retail pharmacy, usually for less than at other retail pharmacies.

Whether you have a new prescription or need to transfer an existing prescription, it’s easy to get started.

START TODAY
If you choose OptumRx home delivery, Visit optumrx.com or call the number on the back of your member ID card.

If you choose a Kroger retail pharmacy, Call or visit any Kroger pharmacy and show your ID card. You can also 
request to transfer your medication online by creating an account at kroger.com.

Discover what you can do with OptumRx home 
delivery and Kroger® retail

OptumRx home delivery and Kroger  
help you better manage medications 
you take on a regular basis.

All Optum trademarks and logos are owned by Optum, Inc. All other trademarks are the property of their respective owners. 

©2021 Optum, Inc. All rights reserved. WF4554844

optumrx.com

SET UP
• Online
• Use the OptumRx or

Kroger app

WE PROCESS 
THE ORDER
• Talk to a Pharmacist 24/7
• 3-month supply
• May cost less than retail

CHOICE
• Choose between

OptumRx home delivery
or any of approximately
2,200 Kroger retail
pharmacies nationwide
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* You must be 18 years or older to register your own account. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to anthem.com/co/networkaccess. In Connecticut: Anthem 
Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life 
Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefi s underwritten by HALIC and HMO benefi s underwritten by HMO Missouri, Inc. RIT and certain affi iates only provide administrative services for self-funded plans and do not underwrite benefi s. In Nevada: Rocky Mountain Hospital and Medicaltltt  
Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health 
Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of 
network benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield 
Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 

13206ANMENABS VPOD  Rev 06/19 58784728-129872448 

F  retupmoc ruoy mor F  ecived elibom ruoy mor

Need help signing up? 

Call us at 1-866-755-2680. 

Y ssecca kciuq tog ev’uo  
t  !erac htlaeh ruoy o
Register on anthem.com or the Sydney 
mobile app.* Have your member ID card 
handy to register 

1 Go to anthem.com/register 

2 Provide the information requested 

3 Create a username and password 

4 Set your email preferences 

5 Follow the prompts to complete 
your registration 

1 Download the free Sydney mobile app and 
select Register 

2 Confirm your identity 

3 Create a username and password 

4 Confirm your email preferences 

5 Follow the prompts to complete 
your registration 
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The ER isn’t your only option 
Find the right place to go when you need to see a doctor quickly 

Your primary care doctor is usually the best place to start when you need care. After all, they know your story. But you have other 
options for non-emergency care — even in the middle of the night. Make a plan now, so you’re prepared when you need to choose 
care in a hurry. And remember, going to the emergency room (ER) or calling 9-1-1 is always best when it’s an emergency. 

Finding care is easy. 
Log in at anthem.com or download the Sydney app today. It’s easy and fast to find doctors, retail health 
clinics and urgent care centers in your plan and compare costs. 

LiveHealth Online is the trade name of Health Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield. 

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri 
(excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and 
certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. 
HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all 
of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in POS policies offered by Compcare Health 
Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue Shield Association. 
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Where to go What can be treated Hours Your cost1 

Have a video visit 
with a doctor on 
LiveHealth Online 

Flu and cold symptoms, 
allergies, pink eye and sinus 
infections, even if a 
prescription is needed2 

24/7 from your smartphone, 
tablet or computer with 
a webcam  

Just register at 
livehealthonline.com or 
download the LiveHealth 
Online mobile app. 

$ 

Call your doctor’s office Flu and cold symptoms, 
allergies, chronic health 
conditions and preventive 
care like your annual physical 

Hours vary, usually best 
by appointment 

$$ 

Visit a retail health clinic Flu and cold symptoms, 
rashes, minor allergic 
reactions, pink eye, urinary 
tract infections and minor 
cuts and burns 

Most can see you nights 
and weekends, and accept 
walk-ins 

$$ 

Go to an urgent care center Back and joint injuries, flu 
and cold symptoms, sprains, 
strains and cuts or when you 
need X-rays 

Usually open extended hours 
(nights and weekends) 

$$$ 

1 Costs are ranked according to the member’s estimated out-of-pocket costs and average health plan copays. $ = lower cost and $$$ = higher cost. Care outside 
of your plan may cost more out of pocket. Call the Member Services number on your ID card if you have questions about your plan. 

2 Prescription availability is def ned by physician judgment. i
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Start Your Real Appeal Journey

With Real Appeal, You’ll Learn 
Ways to

What you need to Register

Eat Healthier

Stay Active

Fit healthy choices into 
your lifestyle

Stay motivated and energized

Develop lasting, healthy habits

Real Appeal® is a free* online lifestyle program designed to help you lose weight, feel better, 
and improve your health – one small step at a time.

Live Online Sessions
Join weekly online group sessions led by a coach, 
with the flexibility to reschedule anytime.

Tailored to You
You are not visible in the online group sessions 
and can choose how you’d like to participate.

Success Kit
Receive a Success Kit with food and weight 
scales, exercise tools, food guides and more.

Stay on Track
Use our fitness, food and weight trackers to stay 
on top of your progress and hit your goals.

Optum RX ID Card

Personal Calendar –
to choose your weekly online 
session day and time

Shipping Address –
to receive a Success Kit 
after attending your first 
online session.

Make the Change You’ve Always Wanted
Real Appeal is a program on Rally Coach™ available to you at no 
additional cost as part of your health benefits plan.

Real Appeal is offered at no additional cost to members as part of their medical benefits plan, subject to eligibility requirements.
© 2020 Real Appeal, Inc. All rights reserved.

WEIGHT LOSS SUPPORT

Get Started Today at
aoc.realappeal.com
Have your Optum RX ID card handy when enrolling.
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